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NH State Veterans Advisory Committee 

MEETING MINUTES 
Meeting Date:  7 Jan 2020 

Location:  NH National Guard Training Facility, 722 Riverwood Dr, Pembroke, NH  

MEMBERS: 
(v) David Kenney, Chair 

Diane Domenicis-Vice Chair 

 (v) Patti Fowler, Secretary 

 Joseph DiChiaro, Chaplain 

Air Force Association 

            Kevin Grady (prim) 

Air Force Sergeants Association    

 

American Legion 

            (v) Mike Lopez (prim) 

            Bill Roy (alt) 

AUSA Col. Cross Chapter      

            (v) Greg d’Arbonne (prim) 

Catholic War Veterans 

            (v) Robert Guldner (alt) 

Combat Veterans Motorcycle Association 

            (v) Raymond Schwendeman 

             Larry Ward(alt) 

Disabled American Vets 

            (v)Andrew Patterson (prim) 

            Robert Guldner 

Korean War Veterans Assoc  

Marine Corps League 

            (v)  Shawn Carboni (alt) 

Military Officers Association (MOAA)    
            (v)  Peter Burdett (prim) 

            Joseph DiChiaro, Jr. (alt) 

            Bob Jaffin 

Military Order of the Purple Heart 
            (v) Patti Fowler (prim) 

National Guard Association of NH    
            (v) Peter Duffy (prim) 

            LTC Roy Hunter (alt) 

            Col Mike Horne (alt) 

NH Army Retiree Council     

            (v) Frank Musmanno  alt)   

             Mike Rice (alt)      

 

NHNG Enlisted Association     

            (v) William Bates (prim) 

            Mike Rice (alt) 

NH Veterans Association 

             

Reserve Officers Association 

             (v) Dave Kenney (prim) 

Rolling Thunder    
             (v)Bruce Garry (prim)          

Veterans of Foreign Wars (VFW)  

            (v) Paul Lloyd (prim) 

            Chris Pierce (alt) 

Vietnam Veterans of America 
             Ray Goulet (prim) 

             Al Grant (alt)  

             Patti Fowler (alt)            

Legislative Members: 

             Representative Fred Davis 

             Representative Al Baldasaro 

LEGISLATIVE ADVISORS: (non-voting) 

Governor’s Office –Jane Graham 

Senator Hassan –Justin Troiano 

Senator Shaheen-Elizabeth Malia 

     Congressman Chris Pappas-Dalton McLaughlin 

     Congresswoman Kuster-Tom Giancola 

    

ADVISORS/AGENCIES: 

            Jim Adams, State Veterans Council  

            Shawn Buck, Veterans Cemetery 

            Amy Cook, DHHS 

            Kevin Forrest, Acting Director, VAMC 

            William Gaudreau, Director, OVS 

            Peggy LaBrecque, Veterans Home 

            Dan Marcek, Vetflix 

            MG David Mikolaities, Adjutant General – NHNG 

            Warren Perry, Deputy Adjutant General-NHNG                                

            Erika Reinertson, Harbor Homes 

            Kate Tang-VAMC-WRJ 

GUESTS: 

Kathy Costos DeCesare;Point Man Ministries NH 

Outposts. 

Tony DeCesare;Point Man Ministries NH Outposts. 

Tony Fowler 

Marie Grella       
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            Jack Howley (alt) 

  

OPEN MEETING/CALL TO ORDER: Dave Kenney, Chairman, convened meeting at 1700.  

 

 Pledge of Allegiance: Dave Kenney.   

 Invocation: Joseph DiChiaro     

 Remarks of the Chair: Dave welcomed everyone.  Reminded everyone to sign the attendance sheets.  

Will be discussing LSR’s and bills.  Moment of silence for the service members recently killed in 

Afghanistan.  Marine veteran Howie Howe recently passed away, circumstances are unknown at this 

point.   

 

            Al Grant-Naval Sea Cadets of Concord is having a raffle.  Selling tickets $10 each.  Also had two new 

            markers wanting to donate.  340-5631. Don’t call late at night or after 8:00 am   

 

            Individual wants to donated electric wheelchair, may need batteries, will email information to Dave 

            Kenney.. 

 

Introduction of New Members/Guests:   

Kathy Costos DeCesare;Point and Tony DeCesare-Point Man Ministries NH Outposts. Nashua 

Ministries.   

Tony Wynands, Coordinator for NH Army Funeral Honors.   

Ed Mitchell, Veterans Northeast Outreach Center, Inc. 

Marie Grella, Purple Heart Community, Project Advocate. 

 

 Secretary’s Reports: Motion to accept November minutes–Motion 2nd .  Unanimous.  Motion carries. 

 

 Remarks of the Treasurer-Kelly Dobens not in attendance.  $933.18 per her report to Dave Kenney. 

 

Speakers:  Kathy Costos DeCesare;Point Man Ministries NH Outposts.  Started in 1984 due to a police officer 

that arrested several Vietnam veterans-wanted to do something to help them.  Non-denominational. Spiritual 

and body focused.  Small confidential group, work out of their own pockets, not looking for donations, wanting 

to get the word out to veterans.  First group up here for female veterans, will start in Rochester.  Lives close to 

Maine so will include NH and Maine. 

 

Marie Grella - Purple Heart Community Project Advocate.  Speaking about Purple Heart Communities.  Hoping 

the various organizations will donate funds to pay for the signs.  Doesn’t cost town or city any fees.  Benefit 

from the signs is to honor the veterans that have been awarded the Purple Heart. 

 

Ed Mitchell, CEO, Veteran Northeast Outreach Center, Inc.  Navy retired.  Distant Director of Veterans 

Services.  Established in 1985.  Staffed by volunteers assisting Vietnam Veterans.  In Massachusetts, housing 

and urban development, multiple state and federal grants, over $5 million available.  Supportive Services-2 

million dollar grant annually.  Helps with rent, home repairs, auto repairs.  HBRP-$5,000 annual grant, 

assistance into southern NH for chronically homeless veterans.  Provide education, employment, career path.  

Partner with Manchester VA to provide beds for homeless vets, also help with transportation.  Provides 

apartments, helps them get established.  Housing and Urban Development, provide drug/alcohol free 

environment, housing at no cost, one, two and three bedroom apartments, for 3 years so they can save money so 
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they can assume the lease.  Wrap Around Services-food pantries, hot meals every evening, can save $100 a 

week. Clothing closet.  Counseling financial, transportation to medical appts, guitar lessons, computer classes, 

yoga,  Greeted by receptionist, brought to welcome center, get case manager, develop action plan, veteran 

advocate-added sense of support, advocate immediately contacts Mr. Mitchell.   

Al Baldasaro - flyers or cards????  If veteran doesn’t have drug/alcohol counselor, are they assigned counselor.  

Per Mr. Mitchell every veteran has a case manager.   

Mike Lopez - How many Board of Directors – Mr. Mitchell - 9 people. Website: www.vneoc.org   Email: 

emitchell@vneoc.org 

Is there office in NH?  Mr. Mitchell-Have purchase and sales agreement on Hanover St, Will need to be 

renovated.  Mike Lopez – Regarding P&S before your sign, consider Liberty House. VFW has given Liberty 

House space, leaving in Spring.  Liberty House has been there free for 15+years.   

 

Agreement with VA medical to supply homeless services.   

 

COMMITTEE REPORTS:   

 

VA Update: Kevin Forrest/Corey Beem. Shoutout to the VAMC staff during the holidays.   Change in referring 

patients out to the community.  Referral Coordination Team to discuss what patients need.  New positions, two 

primary care providers, new psychiatrist, orthopedic PA to be coming on staff.  Another Patient advocate added.  

Flu shots available.  Can walk in and get shot, don’t need appointment.  Music and memory therapy program 

started.  Tia Chee program.  Parking expanded down in E lot.  Giving spaces to patients rather than staff.  

Budget challenges, looking at pharmacy costs, will try to do more generics to save cost.  Community Living 

Center-full time provider at night, Tele Medicine Reveal vs a person going downtown.  First VA hospital in the 

country to use it.   

 

Rep Baldasaro-Are numbers going up or down?  Numbers are steady.  Has outreach team that brings in patients, 

plus veteran organizations promote VAMC.  

Greg D’Arbonne-Construction status?  Urgent Health is on track.  Most of the blasting is complete.  On tap for 

Women’s Health Clinic, Specialty clinic out of main facility to annex.  Parking garage didn’t make the cut but 

could be in priority line for next year.  

 

Director of the Cemetery-Looking for veterans in the Portsmouth area to help with claims.  Ask the Question 

campaign-100% of NH Hospitals asking the question and military culture.  Community Based Programs for 

additional transportation, event in Jan and March.  Thanks for all the help with the wreaths, Sat Dec 5th next 

year, saying it now because it will not coordinate with the national wreaths across America. This Sat 10:30 

picking up the wreaths. Automatic door openers for the outside bathrooms at the cemetery.  Rifle detail-8 

service members entailed to rifle detail because no resources.  Want group of well-trained individuals that will 

provide this service.  Will provide uniforms and training. 

 

VA-Suicide prevention, needs help.  Only 6 of the 20 average veterans that are committing suicide daily were 

receiving treatment.  Can help by just being with the veteran, help them get resources.  Put the veteran and 

military crisis line in your phone 1-800-273-8255. 

 

mailto:emitchell@vneoc.org
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OLD BUSINESS:   

 

New form language for appointment letters. 

 

Annual Report has been distributed.  

 

Rifle Detail at NHSVC-discussion Shawn Buck/ Dave Kenney 

 

 

NEW BUSINESS:   

Patti Fowler congratulated Ray Goulet, President of VVA Chapter 41 for being this year’s recipient of the 

Morris L McQuillen award given to a veteran by the Manchester Union Leader for exemplary volunteer 

services provided to NH veterans.  The ceremony will be held at the Union Leader facility January 17th at 2:30.  

Everyone is welcome to attend. 

 

Legislative Briefing-Kevin Grady. 

 

HR10-Urging the return of armed services members from the Middle East 

HB1135-Namine a portion of Route 49 in honor of Specialist Mark P Decoteau 

HB1197-Exempting disabled veterans from payment of property taxes 

HB1220-Relative to disabled veterans fishing and hunting licenses 

HB1330-Proclaiming an annual observance of a day commemorating care givers of wounded veterans 

HB1420-Relative to the use of force of NH National Guard facilities 

HB1566-Relative to fishing licenses for seniors 

HB1582-Providing free tuition at colleges and universities for children of veterans who are totally and 

permanently disabled 

SB421-Relative to educational assistance to members of the NH National Guard 

SB445-Relative to residency of children of members of the armed forces 

SB455-Prohibiting higher education institutions from discriminating on the basis of military, law enforcement, 

or veteran status 

SB461-Relative to the use of cemetery trust funds 

SB471-Relative to funds for the division of veteran services 

SB472-Establishing a committee to study Gold Star Family decals 

 

SB501-Honor and remember flag.  Amending RSA 3.c.  New flag issued by Honor and Remember. 

3:3—D.  Shall be displayed only at the Veterans Cemetery and above the State House on Memorial Day and 

National Gold Star Mother’s Day.  Senator Giuda is sponsor.  Fitting tribute to the families.  Representative 

Baldasaro-seen bill 2 or 3 times.  Flag is copyrighted.  One gold star family is making a lot of money.  

Compromised with flying at the cemetery.  Yellow star in middle reminds Vietnam Vets of Vietnamese flag.  

Emotional issue, but needs to leave emotions at the door, KIA’s come home under the American Flag.  One 

company sells the flags for a lot of money.  No assigned hearing on this yet, per Dave Kenney, hoping Senator 

Giuda will let us know when it goes to the committee at the Senate.  SVAC needs to discuss this issue and vote 

on decision to testify in favor or against.  Will have debate at the Feb meeting. 
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Robert Schwendeman-If already flying, why is this being brought up?  Dave Kenney-only flying at the Veterans 

Cemetery.    If not part of state or federal government shouldn’t be at cemetery.  Where is it going to fly on the 

pole?  Per Dave Kenney-at lowest point.  Representative Baldasaro saying we have the language, should vote 

on it now.  Pete Burdette-is there a fiscal note?  Senator Giuda-no fiscal note.  Dave Kenney-manufactured by 

several companies, money goes back to George Lutz.  Handcrafted with the name made by one company. Tried 

to make it a national flag in Washington, unsuccessful.  Mike Lopez-We have Memorial Day, Veterans Day, 

American flag, his friend died in Vietnam, we’re getting away from honoring veterans.  Motion to deny bill, 

seconded.  Motion to vote on bill tonight, 2nd.  Unanimous.  Bruce Garry-clarify bill-only two places in state.  

Greg D’Arbonne-what precedence are we setting, can have any kind of flag introduced.  Wants only US flag 

and POW.  Representative Baldasaro., brought up that prior bill for POW wanted Union flag as well.  Senator 

Giuda disagrees.  This is about a family member losing a loved one KIA.   

Position on bill.  Support-0.  Nay-Everyone on SVAC.  Unanimous not to support bill. 

 

Picked out 8 bills that are non-controversial.  Likely to go on the consent calendar. 

 

HB1135-ok 

HB1330-ok 

HB1420-ok 

SB421-ok 

SB445-ok 

SB455-ok 

SB461-delete 

SB471-ok 

 

Motion to support.  2nd.  Unanimous. 

 

HR10-Recommend not to take opinion.  Motion to follow. 2nd.  Unanimous. 

 

All other bills involve money and tax payer funds.   

 

HB1566-Regardless of whether they live in NH or not.  $10 one time administrative fee.  Annual fishing license 

for out of state is $66.  Bill Roy-F& G needs every penny they can get.  Bruce Garry motion to not support, 

Greg D’Arbonne 2nd.  Pete Burdett wants to support.  Bill Roy - anyone over 68 gets their license free.  14 not 

to support, 4 to support, 2 abstains.  Kevin would committee support if delete out of state.   

 

SB472-Motion to follow. 2nd.  Unanimous. 

 

HB1220-60% disabled.  Currently 80% disabled.  Greg-D’Arbonne slippery slope.  Motion to not support,   

Unanimous.  Representative Baldasaro abstains. 

 

HB1273-Greg D’Arbonne-federal parks are free to disabled veterans.  Suggests we follow federal guidelines.  

Warren Perry-about active duty military dependents, not veterans.  Bill Roy-what age is a dependent?  Warren 

Perry-up to 23 if they’re in college.  Motion to follow.  Unanimous except for one.  Pete Burdett wants to pass 

it.  
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HB1582-Don’t have an estimate of what that would cost.  Representative Baldasaro-on the fence.  Warren 

Perry-Transfer ability of GI bill is evaporating.  Motion to follow.  Rep Baldasaro-thinks it refers to house 

bound veterans.  Motion to follow, 2nd.  Unanimous. 

 

HB1197-Language already in RSA, taking out language of “missing limbs” etc. and replacing it with “ totally 

and permanently disabled means that the US Department of Veteran Affairs or the military service from which 

the veterans was discharged has rated the disability at 100% or has rated the disability compensation at 100% by 

reason of being unable to secure or follow a substantially gainful occupation.”   Greg D’Arbonne has issues 

with the “100%”, they can work vs the individuals that are not workable.  Rep. Baldasaro will not support 

because it’s “or”.  Motion to not support as written, 2nd.  HB1330 from last year being voted on tomorrow per 

Warren Perry.  Mike Lopez- clarifying if Representative Baldasaro is against “or”.  Tony Fowler, would not 

support with the “or”.  Not support, unanimous. 

 

LEGISLATIVE ADVISORS;  

 

Legislative reports that have been received are attached. 

 

Calendar of Events:  

1st Wed-Monthly POW/MIA Vigil-19:00 Veterans Park, Manchester, NH 

4th Tues- Monthly POW/MIA Vigil-19:00 Langdon Park, Portsmouth, NH 

Every Thurs-Weekly POW/MIA Vigil-19:00 Hesky Park, Meredith, NH  

11-Jan, Removable of wreaths at the Veterans Cemetery at 10:30 

11 Jan, Manchester PD holding a military recruitment day @ 1500: 

 

Next meeting:  

04-Feb-2020, NH National Guard Training Institute, 722 Riverwood Dr., Pembroke, NH  

 

1916 - Motion to adjourn meeting, 2nd. Unanimous 

 

Storm closings-If we need to cancel a meeting due to weather, we’ll communicate it via WMUR Storm Closing 

Ticker, email, SVAC Facebook page and Dave Kenney, Chair will put a recording on his office phone 603 232 

4210. 
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Senator Shaheen SVAC Updates for January 7, 2020 

 Senator Shaheen’s Constituent Service Staff currently has 805 open cases.  Of those, 209 are Veteran Cases – 73 

are benefits related / 27 Appeals.  Staff is hearing many concerns around the delay in pension benefits. Senator 

Shaheen sent a letter to Secretary Wilkie on that matter in November. 

Bills Senator Shaheen has Cosponsored Recently: 

Care for Veterans Act (Stabenow)  

The legislation would provide for a presumption of service connection for certain diseases for veterans who 

were stationed at Wurtsmith Air Force Base in Oscoda, Michigan and were exposed to volatile organic 

compounds. We were contacted by a veteran who lives in NH but was stationed at Wurtsmith who believes his 

illness is a result of exposure to certain compounds while stationed there. We have worked with him from a 

casework perspective but he also requested that we cosponsor this legislation.  

S. 1381 – Presumption of service connection for veterans in Thailand (Boozman and Tester) 

The legislation would extend the presumption of service connection for certain diseases to veterans who served 

at a military base in Thailand during the Vietnam War without regard to where the base was located or what 

military job specialty the veteran performed. It would also provide VA benefits for the children of certain 

Thailand veterans who were born with spina bifida. This legislation would apply to veterans in New Hampshire 

who served in Thailand.  

Legislation Senator Shaheen has introduced:  

Supporting Veteran Survivors of Domestic and Sexual Violence Act of 2019 

First, it would direct the Secretary of Veterans Affairs to establish a program of coordination with local domestic and 

sexual violence service providers.  To coordinate those efforts, the bill would establish local domestic and sexual violence 

outreach coordinators.  The coordinators would be responsible for coordinating with, and providing training for, local 

sexual assault and domestic violence service providers.  In addition, VA coordinators would also be authorized to provide 

case management and other services to support existing local sexual assault and domestic violence service providers.   

Second, the bill would codify the current, informal VA Task Force on Domestic Violence and direct it to create a 

comprehensive national program to address intimate partner violence prevention, response, and treatment.  It would also 

direct the Task Force to study and report on the feasibility of specific proposals to improve VA services for victims 

including: expedited review of temporary housing and other assistance requests; providing additional direct services, 

particularly in rural areas; counseling and peer network services for domestic violence.   

Third, the bill would direct VA to complete a national baseline study on the prevalence and causes of domestic violence 

among veterans.  Numerous articles and studies, including those featured in a comprehensive literature review by the VA 

Domestic Violence Task Force, indicated the need for more detailed and reliable data/studies on the issue. The legislation 

would also require the Advisory Committee on Women Veterans to conduct an assessment of the effects of intimate 

partner violence on women veterans.  

Acupuncture for Our Heroes Act of 2019 

Legislation Summary 

 The Acupuncture for Our Heroes Act would establish a program to expand acupuncturist services to 

veterans enrolled in the VA health care system.  

 The bill directs the VA Secretary to carry out the program in at least one facility of the VA in each 

Veterans Integrated Service Network, of which there are 23.  
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 If the Veterans Integrated Service Network includes a state that does not have a full-service VA then the 

Secretary is directed to carry out the program at a facility in that state.  

 The program would ensure that veterans could seek acupuncture services from licensed acupuncturists 

to treat a variety of conditions, including chronic pain, cancer pain, joint pain, stress management, 

mental health conditions, substance abuse and symptoms relating to traumatic brain injury and PTSD. 

 The bill also requires the VA to provide materials to healthcare providers that explain the benefits of 

acupuncture services and establishes an Acupuncture Advisory Committee at the VA. 

 The committee will review and evaluate the ability of veterans to access acupuncturists at VA facilities.  

 

Bring Our Heroes Home Act 

The bill would ensure that all Missing Armed Forces Personnel records are accounted for by the executive 

agencies in possession of them, quickly reviewed by an independent review board to determine if they may be 

declassified, and deposited into a collection at the National Archives for families to easily access.  

The bill would establish a Missing Armed Forces Personnel Records Collection at the National Archives and 

require executive agencies to identify, locate and transmit any Missing Armed Forces Personnel records in their 

possession to the National Archives for placement in the collection. Any record that an executive agency 

attempts to withhold because it contains classified information would be sent to a review board established 

under the legislation. That review board would consist of five individuals appointed by the President and 

confirmed by the Senate who would determine whether the release of the record should be postponed due to 

concerns regarding classified materials.  

 

Legislative News from December: 

December 23, 2019 

National Defense Bill with Key NH Provisions Signed Into Law 

**Defense bill includes ban on PFAS chemicals in firefighting foam, continued funding for health impact study and 

Shaheen’s bipartisan legislation to expedite analysis of water contaminants including PFAS** 

**Bill provides 3.1 percent pay raise to service members, phases out the “Widow’s Tax” and includes Shaheen’s 

bipartisan legislation to provide support to military spouses** 

**Bill prioritizes role of Pease and Portsmouth Naval Shipyard** 

**Bill includes Legislation Shaheen Cosponsored to Crack Down on Fentanyl Coming from China & Mexico** 

**Shaheen Successfully Added her Bipartisan Bill with Senator Hoeven to Improve FAA Hiring of Air Traffic Controllers** 

(Washington, DC) – U.S. Senator Jeanne Shaheen (D-NH), a senior member of the Senate Armed Services Committee 

which authors the annual defense bill, issued the following statement after the fiscal year (FY) 2020 National Defense 

Authorization Act (NDAA) was signed into law. As a member of the Senate Armed Services Committee, Shaheen helps 

write the defense bill every year and successfully included a number of her provisions in this year’s bill that prioritize 

New Hampshire and a strong national defense.  

“As our committee wrote this bill, delivering on important New Hampshire priorities was my top concern. I’m glad we 

were able to do just that, including necessary investments in our state’s military readiness at the Portsmouth Naval 

Shipyard and Pease Air National Guard base, and addressing several other key issues Granite Staters care about,” said 
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Shaheen. “Now that this legislation is law, critical work will soon be underway to enhance our federal response to PFAS 

exposure, provide financial relief to military families, bolster our national security and much more. The annual defense 

bill provides a valuable opportunity to make real progress on bipartisan issues and I’m glad that this year Congress 

continued to make good on that effort.”  

Regarding the PFAS provisions in the legislation, Shaheen added:  

“This bill makes important progress on our efforts to combat PFAS exposure— continuing the health impact study and 

phasing out the use of PFAS in Department of Defense firefighting foam—but more work is urgently needed to ensure 

no family fears the safety of their drinking water,” said Shaheen. “I’ll continue to work across the aisle, and with our 

state and local partners, to improve accountability and transparency to stop PFAS exposure and hold those who pollute 

responsible.”  

On her bipartisan provision with Senator Tom Cotton (R-AR) to support military spouses and ease regulations hindering 

the transfer of occupational licensing and small business registration from state to state:  

“Military families make significant sacrifices on behalf of our country, so if we have the opportunity to make things a 

little easier for them, we need to seize it,” said Shaheen. “This new law cuts through the red tape hindering military 

spouses from practicing their professions or restarting their businesses as they move with their families around the 

country. I’m relieved for military families that this measure is now the law of the land and will work closely with the 

administration to make sure it is implemented comprehensively. I appreciate the support from members on both sides 

of the aisle to include this commonsense fix in the defense bill and provide support to military spouses, and I offer my 

sincerest thanks to our military families for their continued service to our nation.”  

Senator Shaheen on  bipartisan legislation she cosponsored to crack down on fentanyl coming from China and 

Mexico:  

“More than 80 percent of the total drug overdose deaths in New Hampshire in 2018 were due to fentanyl or fentanyl 

combined with other drugs. This crisis should have Congress’ undivided attention,” said Shaheen. “As our law 

enforcement and other first responders tackle this crisis from the frontlines, it’s critical that Congress back them up with 

the resources they need, and that the U.S. government take meaningful action to hold traffickers and their sponsors to 

account by imposing sanctions and increasing enforcement. Seeing this legislation through Congress and signed into law 

is a big step forward.”  

Shaheen’s comments on the phase out of the military “widow’s tax” that affects as many as 65,000 military spouses 

nationwide:  

“The last thing that military spouses should have to deal with after losing a loved one is an unjust reduction in income,” 

said Shaheen. “This bipartisan reform finally provides the surviving spouses of our servicemen and women with the full 

benefits and financial assistance to which they’re entitled. I’m glad we were able to work across the aisle to take this 

important step on behalf of military families.”   

And on her bipartisan legislation with Senator Hoeven to improve FAA hiring of air traffic controllers:  

“Our nation’s air traffic controllers are essential to keeping our skies and passengers safe, so it’s critical that the Federal 

Aviation Administration has all of the tools necessary to build this dedicated workforce,” said Shaheen. “Our bipartisan 

measure will streamline the FAA hiring process and ensure the most qualified individuals are selected to serve as air 

traffic controllers. I’m glad to have helped secure this bipartisan provision in the NDAA and appreciate Senator Hoeven’s 

partnership on this effort.” 

December 20, 2019 
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Senate Clears Bill Cosponsored by Shaheen & Hassan to Award Congressional Gold Medal to WWII U.S. 

Merchant Marines 

 (Washington, DC) – Bipartisan legislation backed by Senators Jeanne Shaheen (D-NH) and Maggie Hassan (D-NH) to 

award the Congressional Gold Medal to the U.S. Merchant Mariners of World War II unanimously passed the Senate last 

night. The Merchant Mariners of World War II Congressional Gold Medal Act recognizes the dedicated and vital service 

of the 290,000 men who served in the Merchant Marine and risked their lives transporting American soldiers, supplies 

and equipment over the seas in support of the Allied war effort. Their efforts were critical to securing the ultimate 

success of the Allies in World War II.  

“During the Second World War, American merchant marines served as the supply line for U.S. troops and our Allies, and 

were instrumental to the war effort,” said Senator Shaheen. “Without their immense efforts and sacrifices, victory 

would not have been possible. This bipartisan bill awards the highest honor Congress can bestow on these extraordinary 

men, who are so deserving of this recognition. We will never fully repay the debt we owe them for their service.”  

“The Merchant Marines played a crucial role in the Allied victory in World War II by ensuring that our nation’s troops got 

where they needed to go and were properly supplied on the front lines,” Senator Hassan said. “For their heroic efforts, I 

am pleased that the Senate passed this bipartisan bill to grant merchant mariners a long-overdue Congressional Gold 

Medal to properly commemorate their brave sacrifice.” 

December 19, 2019 

Shaheen Calls on VA to Address Health Care Provider Payment Backlog 

 (Washington, DC) – U.S. Senator Jeanne Shaheen (D-NH) sent a letter last night to Department of Veterans Affairs (VA) 

Secretary Robert Wilkie requesting that the Department explain its delay in addressing the backlog of payment claims to 

health care providers in the community. In her letter, Shaheen called on the Secretary to dedicate the resources 

necessary to expeditiously reduce and eliminate the backlog of claims, and to give clarity to health care providers with 

unpaid claims. The unpaid claims largely originated under the Veterans Choice Program, which has since been replaced 

by a new community care network established by the VA MISSION Act.  

“My office has heard from numerous health care providers in New Hampshire who have yet to receive payment on 

claims in the tens of thousands of dollars,” wrote Senator Shaheen. “We are more than willing to assist these providers 

and have worked with them to identify the claims for the VA and pursue expedited payment. However, providers should 

not be forced to seek assistance simply to receive what is rightly owed to them for services rendered to veterans.”  

“Delays in payment undermine provider confidence in the Community Care Network (CCN) and threaten efforts to build 

a strong network, which will be necessary for the community care model established in the VA MISSION Act to succeed. 

If providers can’t trust that they will be paid in a timely manner, then ultimately it is our veterans who suffer as these 

providers drop out of the network and veterans receive fewer options for care. Unfortunately, I have heard from 

community providers who have made the difficult choice to stop seeing veterans covered by the VA because they can no 

longer wait to receive compensation. As you know, most of these providers appreciate the opportunity to deliver care to 

the veterans who have served our nation and are willing to assume responsibilities that are not inherent in the more 

traditional delivery of care. Many of them are also small businesses who depend on timely payments for services to keep 

their business running. At the very least, we must ensure that these providers are confident that when they see a 

veteran they will be paid.” 

“Not only has this backlog resulted in unpaid claims, but it has created confusion among providers during a time of 

transition to the new CCN where clarity and consistency is critical to building a robust network. It is often unclear to 

providers who contact my office as to whether claims are delayed due to administrative backlog or errors in their 

submissions. Providers are also struggling to discern the difference between claims still pending with the VA and claims 
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that will be paid out by Optum under the new CCN. For these reasons, I urge you to increase provider outreach to 

ensure that those with unpaid claims understand the reasons for delay and are able to quickly remedy any omissions or 

mistakes in their claim submissions.” 

In 2018, Senator Shaheen worked to include a provision in the VA MISSION Act – which was signed into law – ensuring 

every veteran in New Hampshire has access to care in the community. This was a top priority for Shaheen as New 

Hampshire does not have a full-service VA medical facility. Under the previous VA community care program, Senator 

Shaheen introduced the Veterans Choice Card Prompt Payment Act to expedite payment to providers who serve 

veterans. 

December 09, 2019 

Shaheen, Cotton Announce Bipartisan Bill to Support Military Spouses Included in Newly Released Defense 

Legislation 

**Shaheen and Cotton Introduced the Bill in May with Support from Second Lady Karen Pence** 

(Washington, DC) — U.S. Senators Jeanne Shaheen (D-NH) and Tom Cotton (R-AR), both members of the Senate Armed 

Services Committee, issued the following statements after successfully including their bipartisan legislation in the final 

version of the fiscal year (FY) 2020 National Defense Authorization Act (NDAA). Their bipartisan effort will improve the 

transferability of military spouses’ occupational licenses, and also help alleviate the burden spouses endure if they’re 

small business owners from having to constantly re-register their businesses as they move from state to state with their 

families. Senate and House conferees unveiled the FY2020 NDAA – annual defense legislation – this evening.  

“Our military families make enormous sacrifices on behalf of our country, so if we have the opportunity to help make 

things a little easier for them we need to seize it,” said Shaheen. “Military spouses face serious challenges starting over 

in new communities, which are exacerbated when they have to jump through hoops to re-establish their professions. 

This bipartisan legislation is a commonsense fix to a bureaucratic problem that hinders military spouses from practicing 

their professions or restarting their businesses as they move with their families throughout the country. I appreciate the 

bipartisan support this effort received to be included in the defense bill. I look forward to seeing this legislation move 

through Congress and swiftly signed into law.”   

“Military families already shoulder heavy loads for our country, so they shouldn't also have to worry about state 

regulations that prevent wives or husbands from working in their own profession,” said Cotton. “Our bipartisan bill will 

ensure those spouses can pursue their careers uninterrupted, even while they're moving their family from state to state 

and base to base. And now that our bill has been included in this year’s defense bill, I urge Congress to swiftly pass our 

legislation for the spouses of servicemembers across the United States.”  

Shaheen and Cotton’s legislation would allow the Department of Defense (DoD) to use defense dollars to help states 

come up with uniform standards for occupational licenses. The bill would also help alleviate the burden military spouses 

endure when having to re-register a small business in a new state each time a service member gets relocated to a new 

military installation. Resolving the issue of military spouse licensing is a national security concern, helping alleviate the 

choice for service members between their career and the career of their spouses.  

Shaheen and Cotton introduced the standalone legislation earlier this year at a press conference with Second Lady Karen 

Pence. Shaheen highlighted the story of Andrea Krull, whose husband is a Granite Stater, and her personal experience of 

having to continuously re-establish her business as a consultant with every move. In committee-approved funding 

legislation, Senator Shaheen secured $4 million to implement the legislation.    

Background:  
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Over 34% of military spouses work in fields that require a state license in order to practice. These spouses are often 

required to recertify and pay to recertify this license every time they move between states with their spouse. Re-

certification has become too long, expensive, detrimental to the careers of spouses, and prohibitive financially to 

military families who could benefit from two household incomes instead of one. This process often effects a service 

member’s desire to stay in the military long-term.   

This legislation would impact spouses working in fields such as health-related occupations and education. 56 percent of 

licensed military spouses in health-related occupations and 29 percent in education respectively. The fields which could 

potentially benefit from this legislation include, but are not limited to, the following: teachers, advance practice nurses, 

physician’s assistants, occupational therapists, dentists, dental hygienists, nutritionists, counselors, social workers, 

veterinarians, cosmetologists and realtors. 

 


